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Introduction

The tool that prevents unauthorized access to your SuperOffice® CRM data.

InfoBridge DataDirector enables the possibility to define roles and rights for each
individual user that uses SuperOffice for Windows, SuperOffice Web or any client that is
based on SuperOffice NetServer technology.

Rights are synchronized to (Remote) Travel users and Satellites and can be configured
from the central database.

Before you Begin

System requirements

Before you start with the installation please read the following knowledge base article
about the system requirements for DataDirector for SuperOffice.
http://kb.infobridge.com/hc/en-us/articles/203534721

Product Registration

Registration is done over the internet. Therefore a working internet connection is
required.

Please read the following knowledge base article about the registration process.
http://kb.infobridge.com/hc/en-us/articles/203821791
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Installing the DataDirector

To install InfoBridge DataDirector, run the corresponding installation application and
follow the directions given by the installer.

If you are upgrading from an older version of DataDirector please read the following
knowledgebase article: http://kb.infobridge.com/hc/en-us/articles/203812822

NOTE
There is a difference between the installation for SuperOffice SIX and SuperOffice Seven,
please read this chapter carefully.
The DataDirector installer consists of two features which can be installed.
= DataDirector Admin.

= DataDirector Client.

NOTE
Because of the system right on the server it's wise to install DataDirector for Web into a
sub folder within the Netserver virtual directory.

NOTE
You have to install all the components on the server when you are using SuperOffice
WEB.

Also after installation a shortcut to run, register and configure DataDirector will be added
to the Windows start menu.

When you have selected the "Launch DataDirector Configurator" option in the last step
of the installation wizard the “DataDirector Configurator” will start and the configurator
screen appears.

" DATADIRECTOR CONFIGURATOR o 52

4| Configure DataDirector Admin (InfoBridge.DataDirector.Admin.2e.config) }—
Touse DataDirectorAdmin youneedto canfigurethe NetServercanfiguration file.

From SuperOffice version7.0 and up you canjust press the "Copy from Super0ffice” button.

The following path is detected for the SuperOffice Windows Clientconfiguration file:

Browse ...

Copy from SuperOffice

———————[ConfigureNetServer Clients (InfoBridge DataDirector.Senbies NS |————————

The following NetServer .configfiles will be updated with areference to “InfoBridge.DataDirector.Sentries.NS.d|I" after diding "Update
References”. Incase youhave any other SuperOffice NetServerbased modules please addthem below.

c:\Program Files\SuperOffice\SuperOffice 7 Windows\SuperOffice. config

Update References Add ... Remove

—[EonfigureCOM Client (InfoBridge.DataDirector.Sentries. mM‘dII)I

The file "InfoBridge.DataDirector.5entries.COM.d|I" needs to be properly registered in arderta loginto the Superffics Windows Client
with DataDirector enabled. Thisis usually done during installation, butif you have moved the files ar experience problems please press
the"Register COMClient” button.

Register COM Client
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DataDirector Configurator

Before you can use the InfoBridge DataDirector you have to configure NetServer for
SuperOffice. This topic will guide you through all the steps for a successful configuration
of NetServer.

NOTE

The configuration tool must be used for every user that uses DataDirector Client or you
have to deploy the configuration file to the client PC.(see this knowledge base article on
deploying DataDirector: http://kb.infobridge.com/hc/en-us/articles/203470562

NOTE
For SuperOffice Seven you only have to press the button "Copy from SuperOffice
Windows".

m DATADIRECTOR CONFIGURATOR =

———{Configure DataDirector Admin {InfoBridge.DataDirector.Adminaeconfig) | ———————————

Touse DataDirectorAdmin youneedto configurethe NetServer configuration file.
From SuperOffice version7.0 and up you canjust press the "Copy from SuperOffice” buttan.
The following path is detected for the SuperOffice Windows Clientconfiguration file:

o Copy from SuperOffice

———————[ConfigureNetServer Clients (InfoBridge DataDirector.Senbies NS |————————

The following NetServer .configfiles will be updated with areference to “InfoBridge.DataDirector.Sentries.NS.d|I" after diding "Update
References”. Incase youhave any other SuperOffice NetServerbased modules please addthem below.

Browse ...

c:\Program Files!\SuperOffice\SuperOffice 7 Windows\SuperOffice. config

e Update References e Add.. Remove

———{Configure COM Client (InfoBridge DataDirector.SenmescoMA | ——————————

The file "InfoBridge.DataDirector.Sentries.COM.dII" needs to be properly registered in orderta login to the Super0ffice Windows Client
with DataDirector enabled. Thisis usually done during installation, butif you have moved the files or experience problems please press
the"Register COMClient” button.

G Reqgister COM Client

A  Copy from SuperOffice: To use DataDirector you need to configure the
NetServer configuration file. For SuperOffice Seven you have only to press the
button "Copy from SuperOffice Windows".

B Update References: Configure NetServer clients. The config files will be updated
with a reference to “InfoBridge.DataDirector.Sentries.NS.dlII”

C Add: In case you have other SuperOffice NetServer based modules you can add
them here

D Register COM client: Click to register the
“InfoBridge.DataDirector.Sentries.NS.dlII”
When the registration fails try to run the configurator as admin.
Hold the ctrl-key while clicking the register button in the DataDirector configurator.
This saves the command to your clipboard. This way you can copy it to your
Command Prompt to check when things don't work.
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Table Setup

Close the DataDirector Configurator and start the DataDirector Admin module.

When this is the first time installation of DataDirector you will be prompted with a
message that the DataDirector tables cannot be found in the SuperOffice database.

Click OK to create the tables using the Table setup.

E DATADIRECTOR ADMIN o [= 22
DataDirector Admin i
- W
st Table Setup =-
‘?‘; Table Setup | o
{ Connaction Details: |

DsN: <

User

Password:

Prefix: CRMS Connedt

) [Table Status: |

28 Licenses

0 Rules

Logged in as: thep

Q" Refresh(Fs)

@ oo

e IAgree

WARNING! Always make a backup of your SuperOffice database before creating
or deleting tables! Improper use of these functions can cause data loss!

l 1. If you understand the risks please provide the required parameters above and press 'Connect'.
f ! ‘3 2. After successful connection and if you understand the risks please press 'T Agree' to continue
creating or deleting the tables required for DataDirector.
3. After creating or deleting the tables required for DataDiredor this program will
automatically close.

q Create Tables Delete Tables

A Connection Details: Fill in the connection details and click Connect

B | Agree: The “| Agree” button will become visable when the connection is
succesful

C Create/Delete Tables: After Agreeing you can create or delete the DataDirector

tables

You can now login into the DataDirector Admin and start creating Roles and Rules.

For more information please see the DataDirector User Manual.
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