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Product

Domino Synchronizer for SuperOffice CRM

Requirements

DOMINO SERVER
Operating system (Server): MS Windows Server 2003 or higher

Domino server: 7.0.4 FP1 or higher (32 bit or 64 bit version)

Ports: Domino HTTP task must be bound to a free port.
(Normally this is port 80 but other ports can be configured.)

HTTP: Domino HTTP task must be turned on; Domino HTTP

must be used to serve HTML (no third party HTTP engines
are supported).

Protocol: HTTP only. (SSL not supported)

User malil files: User mail files must be physically located on the Domino
server where the synchronizer is installed.

Notes Client: n/a

SUPEROFFICE SERVER
Operating system (Server):  MS Windows Server 2003 or higher *)

Database platforms: MS SQL Server 2000 or higher Oracle 10.x *)

SuperOffice CRM Windows: Version 6.x or higher

Firewall: Do not block the Firewall TCP port 8040. This is used by
the Domino server to communicate with the SuperOffice
connector.

Note: The Domino Synchronizer Admin requires a

local SuperOffice for Windows installation. At least one user
with access to SuperOffice for Windows is required.

To create the database tables a user name and password
of a database system administrator is required.

*) According to the standard requirements of SuperOffice CRM, please consult your
SuperOffice partner.

CUSTOMER NEEDS TO PREPARE THE FOLLOWING BEFORE THE TASK
BEGINS:
@ Administrator access to the Domino environment

@ Person responsible for the Domino environment must be available
Q The installation will demand a restart of the Domino server application.
Q

A server ID or an Administrator ID that has access to all the mailboxes must be
used to sign the Domino Synchronizer Notes databases (at least editor with

delete)
Q Access to a server where the Domino Synchronizer will be installed
Q Administrator access to the server

Q Access to a client PC with both SuperOffice and Lotus Notes clients installed.
(This will be used to test the solution, so an user id and password are required for
SuperOffice and Lotus Notes)



