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Welcome to the Domino Synchronizer
for SuperOffice CRM 1

Overview of the installation steps

First we install the Domino part of the synchronizer; then we install the SuperOffice part of
the Domino Synchronizer. All steps are described in this installation manual and are split up in
a manual installation and an automated installation.

General installation steps:

System requirements
Before you start with the installation please read the following knowledge base article about
the system requirements for the Domino Synchronizer.

http://kb.infobridge.com/knowledgebasearticle10345.aspx

After installation the short cuts to register, schedule and to run Data Synchronizer will be
added to the Windows start menu.

NOTE

No matter what installation you are performing you have to restart the Notes Domino server.

Installing the Domino Synchronizer (Domino Part)

Domino Server part of the Synchronizer
This is the first part of the installation process for the Domino Synchronizer for SuperOffice
CRM.

To install Domino Synchronizer for SuperOffice CRM (Domino part) you'll need to run the
setup file, double-click on the file to start the installation procedure.

Follow the steps of the installation procedure to install Domino Synchronizer for SuperOffice
CRM. The installation program will create a temporary folder that holds the Domino
Synchronizer for SuperOffice CRM files for the Domino part.

When the installer is started you see the welcome screen of the Domino Synchronizer for
SuperOffice CRM

= Click on the “Next” button.

During the rest of the installation follow the instructions presented to you during the
installation.

The installation will ask you for the location where the temporary installation files will be
stored for the final installation of the Domino Synchronizer for SuperOffice CRM. Change the
folder if needed.

After a successful installation of the Domino Synchronizer for SuperOffice CRM components
we have the following options:

= Launch Set-up:


http://kb.infobridge.com/knowledgebasearticle10345.aspx

This option shows you a configuration form where all the changes will be made for you.
This is the most save option to choose when you are not an experienced Lotus Notes
Domino System Administrator.

Do a manual configuration:
This option is for the Lotus Notes Domino System Administrator that knows his system.

Check the option “Launch Set-up” to use the configuration tool:

Go to the chapter “Domino Synchronizer configuration” and read the installation
instructions.

Leave the option “Launch Set-up” unchecked when you want to perform a manual
configuration:

Go to the chapter “Manual installation of the Domino Synchronizer” and read the
installation instructions.

Press the “Finish” button to finish this step of the installation.

ATTENTION

If you have not checked the option “Launch Set-up” and you want to start the configuration
tool, go to the following location to start it by hand.

Go to the folder you have set during the installation and launch the setup program.

Domino Server configuration settings

Open the Domino Administrator console on the Notes client.
Open the Domino server where the Synchronizer has been installed.
Select the ‘Configuration’ tab on the [COMPANY NAME] Domain’ tab.

Select and click on the “Arrow” to open the “Server” settings.
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NOTE

Please ensure that the Domino Server has access to the
<SuperOffice Connector address> <Server Port>

For more information see the following knowledge base article:
http://kb.infobridge.com/KnowledgebaseArticle10233.aspx

Now the “Domino Server Settings” will become visible.
Select the “Internet Protocols..." tab.

Select the “HTTP” tab.
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»  Check the following setting:

= Check and change (if necessary) the following setting:
Setting: “Allow HTTP clients to browse databases”
Value: “No”
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= Select the “Domino Web Engine” tab.

= The following settings must be the same as explained below.

NOTE

When you want to make changes to the “Domino Server Settings Document” you must double
click with your mouse on the setting you want to change or press CTRL+E
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Generating References

Setting Description

Does this server use I1S? This must be set to “No”; It violates with the pre-requisites
of the Domino Synchronizer.
Port number This is 80 by default; But can be set to any available free

port.
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Java Servlets

Setting Description

Java Servlet Support Must be set to “Domino Servlet Manager”
When it is set to another value it violates with the pre-
requisites of the Lotus Notes Synchronizer.

Servlet URL path This must be /servlet.

Class path Must hold the following entries for the Lotus Notes
Synchronizer:
domino\servlet;
domino\servlet\sono\jdom.jar;
domino\servlet\sono\joda-time-1.6.jar;
domino\servlet\sono\commons-lang-2.5.jar;
domino\servlet\sono\commons-codec-1.4.jar;
domino\servlet\sono\sono.jar

"

Entries are separated with a “;

NOTE

When there are other entries already in the list then
do not change these entries, just append the new
values.

Servlet file extensions Must include .class

NOTE
When there are other entries already in the list then
do not change these entries.




Session persistence Must be “Disabled”.

Session state tracking Enabled.

NOTE

Remember to save the configuration document after making changes.

=  Press‘Save & Close'.

=  You are ready with this step of the configuration.

Automatic Domino Synchronizer installation

Domino Synchronizer configuration tool

Question: Why a configuration tool?
Answer: We made this tool to help you configure and deploy the Domino Synchronizer
within your organization.

NOTE

During the configuration steps everything is logged in the InfoBridge.SONO.Setup.log file. The
file can be found in the installation folder you choose when you started the Lotus Notes
Synchronizer installation wizard.

For example:
C:\Program Files\InfoBridge Software B.V\Lotus Notes Synchronizer - Domino

When you have chosen the option “Launch Set-up” then the following screen is presented to
you:

LOTUS NOTES DOMINO SYNCHRONIZER SET-UP —=0OX

1. Welcome 1. Welcome

Welcometo theautomated Lotus Notes Domino Synchronizerset-up program.If youwishto performthe steps of

2.DeployAs 32/64-Bit the set-up manually you can press the 'Cancel' button at any time.Please press Next'to proceed.

4. CopyFiles

InfoBridge

5. Update Configuration

6. Finished!

@
o
(D)
(£
[FJ

Cancel < Previous Next >

Welcome: Current step

Deploy as 32/64-bit: Installation Step 2.

System Check: Installation Step 3.

Copy Files: Installation Step 4.

Update Configuration: Installation Step 5.

mmoO N ®>

Finished!: Installation Step 6.

1.

Welcome screen, if you want to proceed with the installation press “Next”.

2. Deploy As 32/64-Bit; Choose 32-bit or 64-bit .

= Press ‘Next’ when you want to proceed with the installation.



3. System Check; This step will perform several checks to see which processes are running

and if the important files are in place and if the tasks that is used by the Lotus Notes
Synchronizer is available.

Explanation of messages

The icons can visible in the configuration tool when you are performing step 2. The meaning
of these icons is explained below

Warning icon Description

ﬂ OK - Everything is alright we can continue without further action.
& WARNING - Action will be taken in the following steps.

0 STOP - You must take immediate action before you can continue.
o INFO - You must take immediate action before you can continue.

= The following checks are performed:

Is the Domino Server running; If the server is running please shut down the server:
=  Go to the Domino Server;

= Open the Domino Administrator and go to the “Server” tab (see image below);
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= go to the Server Console and press the ‘Live’ button (see image below).
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* and enter the following command: ‘Quit’.
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= the Domino Server is now shutting down.

= Check the Lotus Notes Domino program path; If this path is not correct then cancel
the installation and perform a manual installation.

= Check the Lotus Notes Domino data path; If this path is not correct then cancel the
installation and perform a manual installation.

* The notes.ini file is found in the Lotus Notes Domino program folder; If this file is
not found your Lotus Notes Domino installation will not function properly.

= The servlets.properties file is found in the Lotus Notes Domino data folder; If this
file is not found, it will be copied to the correct Lotus Notes Domino program\data
path when you perform the step ‘Copy Files'.

= Checkif the HTTP server is enabled; If this is not enabled you have to add this to the
Notes.ini file manually.

= When you are ready for the next installation step press ‘Next'.

LOTUS NOTES DOMINO SYNCHRONIZER SET-UP - 0O X
1. Welcome 4. Copy Files
The requiredfiles willbe copiedto yournotes program/ datapath. Also a backup capy ofthe configurationfiles will
2.DeployAs 32/64-Bit be performed. Please press ‘Next'to proceed.
3. System Check St... | Description [

o Deplay ‘nfobridg.dl.
4. Copy Files o Deploy serviets,

o Deploy databases,
5. Update Configuration

o Create a backup of 'notes.ini',

o Create a backup of 'servlets properties'.

6. Finished

Cancel < Previous ek =

4. Copy Files; This step copies the necessary installation files that are needed for the Lotus
Notes Synchronizer. The files are copied to the program and/or program/data path of
your Lotus Notes Domino installation. The following files are copied:

= nfobridg.dll file:
= thisfileisinstalled in the Lotus Notes Domino program path.

EXAMPLE
C:\Program Files\Lotus\Domino\nfobridg.dlI.



=  Servlets files:
»  these files are installed in the Lotus Notes Domino program\data path.
= theservlet files are installed in the domino\servlet folder.
= thereis one separate folder named sono.
EXAMPLE
C:\Program Files\Lotus\Domino\data\domino\servlet\sono.
= databases and templates files:
= these files are installed in the Lotus Notes Domino program\data path.
= the database files are installed in the infobridge folder.
» the templates files are installed in the infobridge\template folder.

EXAMPLE

C:\Program Files\Lotus\Domino\data\infobridge.
C:\Program Files\Lotus\Domino\data\infobridge\templates.

*  notes.inifile:
= thisfileis located in the Lotus Notes Domino program path.
»=  abackupis made before changing of the original notes.ini file.

EXAMPLE

The backup of the notes.ini file is placed in the folder:
C:\Program Files\Lotus\Domino\data\infobridge\backup\
notes_20101217_165623.ini.

= The following settings are added or changed in the notes.ini file;
EXTMGR_ADDINS=nfobridg.dll
= servlets.properties file (backup is made before changing):
= thisfileis located in the Lotus Notes Domino program path.
=  abackup is made before changing of the original servlet.properties file.

EXAMPLE
The backup of the notes.ini file is placed in the folder:

C:\Program Files\Lotus\Domino\data\infobridge\backup\
servlet_20101217_165650.properties
= The following settings are added or changed in the servlet.properties file:
=  servlet.std.code=com.infobridge.sono.sotodom.SOToDom
=  servlet.dts.code=com.infobridge.sono.domtoso.DomToSO
= servlets.startup=dts std

After the files have copied to the to the program and/or program/data path of your Lotus
Notes Domino installation you see an overview of the copied files. You can check what has
been copied, where is it located and did the file copy successfully.

=  When you are ready for the next installation step press ‘Next'.



LOTUS NOTES DOMINO SYNCHRONTIZER SET-UP =0 X

1. Welcome 5. Update Configuration

Configuration changes willbemade to the notes.ini'and 'servlets properties'files. In case you prefer to do this
2.DeployAs 32/64-Bit manually you areable to abort theautomated procedureby pressing'Cancel'. Pleasepress 'Next'to proceed.
3. System Check St... | Description I

Configure the serviet aliases.

4. CopyFiles Configurethe 'serviets, startup’ property.

Configure the ‘EXTMGR_ADDINS' property,
5. Update Configuration

Configure the 'SONO_Task_List' property,

e

6. Finished!

Cancel < Previous Mext >

5. Update Configuration; This step makes changes to the notes.ini and
servlets.properties file for you. The changes that will be made are explained below:

=  Servlet.properties updates:
=  Configure the SONO Servlet Aliases:
=  Add if not exists or update if exists:
servlet.dts.code=com.infobridge.sono.domtoso.DomToSO
=  Add if not exists or update if exists:
servlet.std.code=com.infobridge.sono.sotodom.SOToDom

= Configure the Servlet startup:
=  Add if not exists or update if exists:

servlets.startup=dts std

LOTUS NOTES DOMINDO SYNCHRONIZER SET-UP = 0O X

1. Welcome 6. Finished!

The automated Lotus Notes Domino Synchronizer set-up program has finished.

2.DeployAs 32/64-Bit

S/16/2011 2:09:20 AM: Copy from "C:\Program Files\InfoBridgeiLotus Motes Domino Synchronizer - -
DominolFilesiinfobridge|SONOLog.nsf' to 'CiiProgram Files\IBM|Lotus\Dominotdatalinfobridge\SONOLag.nsf
S16/2011 2:09:20 AM: - OKCopy From 'C:{Program Files|InfoBridge\Lotus Mates Domino Synchronizer -
DominolFilesiinfobridge’ ta 'C\Program Files\TEM|Lotus|Dominoldatalinfobridge’,

4.CopyFiles Si16/2011 2:09:20 AM: Create a backup of ‘notes.ini',

5/16/2011 2:09:20 AM; Create directory "Ci\Program Files\IBMiLotusiDominoldatalinfobridgeibackup’,
516/2011 2:09:20 AM: Copy from 'CiiProgram Files|IEM\Latus| Dominolnokes.ini o 'C:\Program
FilesiIEMiLatus|Domino'dat alinfobridgeibackupinates_2011516_2920ini',

5. Update Configuration SI16/2011 2:09:20 AM: --= OK Copy from 'C:\Program Files\IEMiLotusiDominoinotes.ini' to "C:\Program
Files\IBMLatusiDomino|datatinfobridge\backupnotes_2011516_2920.0ni",

5i16/2011 2:09:20 AM: Create a backup of 'servlsts. properties',

5162011 2:09:20 AM; —-= OK Create file 'C:\Program Files\TEMiLotus\Dominoldatalserviets. properties',
S/16/2011 2:09:35 AM: Configure the servlet aliases,

5i16/2011 2:09:35 AM: --» OK Insert ling ‘serviet.dts, code=cam.infobridge.sono.domtoso. DamTasS0',
Insett line 'servist.std.code=com.infobridge . sono. sotodom, SOTaDam',

5162011 2:09:35 AM: Configure the 'serviets.startup' property.

S/16/2011 2:09:35 AM: --> OK Update line 'serviets.startup=dts std'.

5i16/2011 2:09:35 AM: Canfigure the 'EXTMGR_ADDINS' property.

5/16/2011 2:09:35 AM; --» 0K Add line 'EXTMGR_ADDINS=nfobridg dll,

51

i

3. System Check

6. Finished!

16/2011 2:09:35 AM; Configure the 'SONG_Task_List' property.
16/2011 2:09:35 AM: - > OK Update line 'SOMO_Task_List=nserver.exe,nhttp.exe’,

Exit < Previous Dext =

6. Finished!; This step, shows you a log file overview where all the actions are registered
during the installation of the Domino Synchronizer:

=  You can find the log file in the folder you choose when you had to set the installation
folder.

EXAMPLE

The backup of the notes.ini file is placed in the folder:
C:\Program Files\Lotus\Domino\data\infobridge\backup\
servlet_20101217_165650.properties

11
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= After finishing the installation you have to start the Domino Server again.
] Press the “Exit” button.

Please go to chapter ‘Finalizing the installation’ to continue the installation.



Manual installation of the Domino Synchronizer

Notes.ini settings

1. Go to the Domino program folder (see image below).

@ C:\Program Files'Lotus',Domino =
'y
Fle Edt vew Favorites Tools Help | i
QBack + ) - ¥ | D search [ Foiders | (3 30 X 9 | @~
Address [[) :\Program Fies|Lotus\Domino E| o
Folders * || Hame = | B | Type _ﬂ
2 ComPlus Applications || [Erntep.di 116KE  Application Extensio
(C) Internet Explorer é] nnurme. dil 152 KB Application Extensia
23 Lokus Flnobject exe 76KE  Application
= L Domina B nodbez.dex 116K8 DX File
) _uninst [Z noledb.dex 166KE  DCXFile
B B data [ %] nolemon.di 48KB  Application Extensio
& dic =) noracle. dex 140KE  DCXFile
[ domine = rorder dex 64KE DCX File
3 gerhome e TTTTETI; File
22 help _}M 4KB C{vﬁgurat\on Settin
=
(22 IBM_TECHNICAL_SUPFORT z £ hst = davis Batch File
@ Ids '}notestat‘ini 4kB  Configuration Setkin
(2 infobridge Bncteswiz.reg 6KB Registration Entries
[ Infobridge Temp %] nplugins.di 30KE  Application Extensio
() ilotes [FInpop3.exe 152 KB Application
& mail Inprocmon.exe 45KE  Application
() modems Fnauryset.exe L00KE  Application
(2 rmeval (& rras.di 14KE  Application Extensio
2 roaming Fnrdebug.exe G00KE  Application
) waz @nrecover‘exe 6KE  Application =
= jvm - 4] | v

NOTE

The ‘Notes.ini’ file should be located in the Domino program file folder (This is the
directory containing the Domino executable such as nserver.exe).

2. Open the “Notes.ini” file in a text editor such as Notepad.

3. Locate the line which starts with “ServerTasks="
=10l

File Edt Format Yiew Help

[Motes]

NOTesProgram=C:\Program FileshLotusiooming

Directury-C'\Pngram FileshLotusyDominohdata

KiTTy| L’il

InstallType=4

Partitioniumber=1

ServiceMame=Lotus_Domino Server (ProgramfFilesLotusbominodatal

FaultRecovery_Build=release 7.0.4FF2

Timezone=-1

DSTLAW=3,-1,1,10, -

FﬂeD]gDWector’y-C \Documents and settingsipefault user’my Documents

SHARED_MAIL=0

DisableLDAPONAdMI N=1

Fassthru_LogLeval=0

Console_LogLevel=2

DDETimeout =10

MNAMEDSTYLEQ=! 03004261736963000000000000OOO000000O00000000000000O0000000000000000000000000010101(
MAMEDSTVLED_FACE=Default sans se

MAMEDSTVLEL= 030042756C6C6574000000000000000000000000000000000000000000000000000000000000010101(
MAMEDSTYLEL FACE=Default Sans Serif

MAMEDSTVLEZ2=03004 8656164 6C696E65000000000000000000000000000000000000000000000000000000000100.001¢
NAMEDSTVLEZ_FACE=Default Sans Serif

pefaultMailTemplate=mail7. ntf

ServerTasksatl=Catalog,Design |

Server‘raskiAtE:OEj act Info -Full
ServerTasksat5=Statlog

| | Ay

4,  Ensure that the “HTTP” task is included in this line, so that the line appears similar to the
image above (there can be more specific Domino tasks present do not change these
specific settings).

5. Locate the line which starts with “EXTMGR_ADDINS=".
6. We have to add the “nfobridg.dll” setting to the “"EXTMGR_ADDINS="line.

7. If the line does not exists then add the line to the ‘notes.ini’ file.

13
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-Ioix]
Fle Edit Format Yiew Help

SCHEDULE_DB_BOSS=1 B
SCHEDULE_VERSION=4

SCHEDULE_VERSION_MINOR=3

MTEnabled=0

I(CLEANUP_EVENTS4_MESSAGES_VIEW=0
I(CLEANUP_EVENTS4_STATS_VIEW=0

wWebAdminsetup=716

pominoconfiglevel=1

DELETE_DUPLICATE_PUID _MOTES=0

DDMSetup=700400

(CONSOLE_DOMINOR? /INFOBRIDGE=80 300 7 356 11 1024 738
EventSetup=700400

CATALOG_UPDATED_BY_BUILD=510

[AOMINP_LAST _SAVED POLICY_TIME=11,02/2010 0L1:20:48 PM
[ADMINP_LAST_SAVED_USER_TIME=11,/02,/2010 01:29:15 PM
[ADMINP_LAST _SAVED_DIRECTORY_TIME=10,/20,/2010 08:04:31 AM
CLEANUP_EVENTS4_ON_FIRST_NIGHT=0
(CLEANUP_DDM_NUME_AND_PAR=0
ICLEANUP_EVENTS4_DDMFILTERS_VIEW=0

ICLEANUP_EVENTS4, ICONFIG_VIEW=0

C'\eanupﬁmeuut 600

ICFP_LP_PREV=Release 7.0.4FP1|Iuly 20, 2009
ICFP_LP_BASE_VERSION=Release 7.0.4|March 23, 2009
ICFP_LP_CURRENT=Release 7.0.4FPZ|June 06, 2010
Jrnlenhld=0

< | Moy

8. We need to add the “SONO_Task_List" line to the “notes.ini” file.
9. Add the following line to the end of the “notes.ini” file.

a. SONO_Task_List=nserver.exe, nhttp.exe
=

Flle Edt Format View Help

SCHEDULE_VERSION=4 =
SCHEDULE_VERSTION_MINOR=8

MTEnabled=0

ICLEANUP_EVENTS4_MESSAGES_WIEW=0

(CLEANUP_EVENTS4_STATS_VIEW=0
webAdminsetup=716
pominoconfiglevel=1
DELETE_DUPLICATE_PUID_MOTES=0
DOMSETUp=700400
(CONSOLE_DOMINOR? /INFOBRIDGE=80 300 7 230 223 808 662
Eventsetup=700400
CATALOG_UPDATED_EY_EUILD=510
[ADMINP_LAST_SAVED_POLICY_TIME=11,10/2010 12:27:14 PM
IADMINP_LAST _SAVED_USER_TIME=11,/10/2010 12:19:16 PM
[ADMINP_LAST _SAWED_DIRECTORY_TIME=11,04/2010 01:53:08 PM
ICLEANUP_EVENTS4_ON_FIRST_WIGHT=0
I(CLEANUP_DDM_NUME_AND_PAR=0
(CLEANUP_EVENTS4_DOMFILTERS_WIEW=0
[(CLEANUP_EVENTS4_DOMCONFIG_VIEW=0
CLEANUP_EVENTS4_METHODS_VIEW=0
EXTMGR_ADDINS=nfobridg. d11
FaultRecovery=1
(CleanupTimeout=600
ICFP_LP_PREV=Release 7.0.4FP1|Iuly 20, 2009
(CFP_LP_BASE_VERSI Jease 7.0.4|March 23, 2009

o 0

NOTE

When auto-processing of meeting-requests is used nrouter.exe should be added
to SONO_Task_List, see chapter Auto-accepting meeting requests - nrouter.exe for
more information.

NOTE

When Lotus Notes Traveler is used ntraveler.exe should be added to
SONO_Task_List, see chapter Lotus Notes Traveler - ntraveler.exe for more
information.

10. Save thefile.

NOTE
Be sure that you save the notes.ini file after making changes.

Auto-accepting meeting requests - nrouter.exe

This application is part of the Lotus Notes Domino installation; it handles the auto-processing
of meeting requests. This can be turned on by the Lotus Notes System Administrator.

When auto-processed meetings should be synchronized to SuperOffice the nrouter.exe task
should be added to the SONO_Task_List in the notes.ini.

Please note that this will result in a slight decrease in the Synchronizer performance.Lotus



Notes Traveler - ntraveler.exe

By default the Lotus Notes Synchronizer does not handle any appointments created through
the Lotus Notes Traveler. To make sure these appointments are captured as well ntraveler.exe
should be added to the SONO_Task_List in the notes.ini.

Replication - nreplica.exe

All appointments and tasks that are replicated from a different Domino Server will be pickup
by the Domino Synchronizer. However if the Domino Server is running the Domino
Synchronizer execute replication by a “PULL”" a task should be added in the SONO_Task_List
section in the Notes.ini file.

For more information about replication visit the InfoBridge knowledge base article:
http://kb.infobridge.com/KnowledgebaseArticle10238.aspx

Stop the Domino server
1. Go to the Domino Server.

2. Open the Domino Administrator and go to the “Server” tab (see image below).

@ Server: DominorB52/INFOBRIDGE - IBM Domino Administrator

File Edit View Create Actions Administration  Configuration  Help

T2 %EE == AQP

@' INFOBRIDGE Domain - Dominor. . [;'._IaSewer: Dominor352-3ANFOBRI ... >

’JPeople & Groups ] FiIeMessaging... ] Replication l Coanfiguration ]

3. Goto the Server Console and press the ‘Live’ button (see image below).

4. and enter the following command: ‘Quit’.

Fle Edt Adninististion Live Console bl

FEEEL |
Qo &
[ INFOBRIDGE Domain - Daminr.

People Groups | Fies | Ser

LI Server: DoninoB52-3ANFOBRI... X

ssaging.. | Replication | Corfiguration

Server: Dominor 852-3/INFOBRIDGE »
Release 85.2FP1 on'windows/Longhom/54 6.1

(7 ©
7| s | Anslysis | Monioring | Statisics | Performance |

o8

[

i INFOBRIDGE

NFOBRIDGE: quit

SEEErE B

3 Mail Rauting

£ DDM

“D uuuuu Comman, d: | quit v Send  |v| Commands. ¥

5.  The Domino Server is now shutting down.

REMARK/NOTE
If this is the first Domino Synchronizer for SuperOffice CRM installation you perform, you don’t
have to shut down the Domino Server before you install the Domino Synchronizer databases
and templates.
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6.  Continue with the chapter “Installing the Domino Synchronizer databases and
templates”.

Installing the Domino Database and Templates

In the installation folder that was created during the setup procedure of the Domino
Synchronizer for SuperOffice CRM we can find all the files we need for the installation

1. First we are installing the Domino Synchronizer databases and Domino Synchronizer
templates.

2. Open the installation folder.

EXAMPLE
C:\Program Files\InfoBridge Software B.V.\Lotus Notes Synchronizer - Domino.

= [Z3) Documents and Settings
I3 Administrator

%] DevComponents. DotNetBarz. di
A InfoBridge. SONO. Setup.exe

% C:\Program Files\ InfoBridge Software B.¥\Lotus Notes Domino Synchronizer - Domino =101 x|
Flz Edt View Fovorites Toos Help | A
(PBack » 0 - T | search [ Rolders | 4 0 X 6| [T
Address |[h C:\Program Files\InfoBridge Software B.¥|Lotus Notes Domino Synchronizer - Doming j Go
Folders X || Mame = | Size | Tvpe
1 % Lacal Disk (C5) || | CFiles File Folder

4,320KE  Application Extension
1,199KB  Application

I3 Administrator, 20035ERYER
1 All Users
1) Default User
1) suosery
(53 Dom7Inskal
= ) Program Files
3 cmsk
1) Common Files bay
1) ComPlus Applications
B I3 InfoBridge Software B.Y
= o
= ) Files
E [ domino
E1 ) serviet
(23 sono
B I3 infobridge
1) Templates
) Internet Explorer K1 | |

What you find in this installation folder are the following components:
= Database files.

=  Templates files.

= Servletfiles.

= nfobridg.dll file.

= servlets.properties file.

3. Copy the content of the “infobridge\Template” folder (containing several Domino
Synchronizer databases and templates).

% C:\Program Files',InfoBridge Software B.¥'Lotus Notes Domino Synchronizer - DomingFilest ] 03]

File Edt %ew Favorites Tools Help ‘ ar
QBack - ) - T | - Search | Folders ‘ & o X g ‘ -

Address |h C:\Program Files\InfoBridge Software B.WiLotus Motes Domino Synchronizer - Domino!Filestinfobridge

Folders Name =
1E) Common Files | | DTempiates File: Folder

122 ComPlus Applications [l | 2] qeapture.nsf 320KB  MSF File

= [ InfoBridge Software B.Y |#) cpomToso.nst 320KB  MSF File

(=) () Lotus Mates Doming Synchronizer - Doming 2] esoTenom.nsf 320KB  MSF File

E () Files | #] sonoalarts.nsf 356KB NSF il
1 15 domina | [2)sonoconfio.nst 448 KB NSF File
= (| [z]s0M0Log st 320KB  NSF File
- O EE
1) Templates
[ ] w
1) Lotus

1) Microsoft Analysis Services
123 Microsoft Domain Rename Tools
122 Micrasoft OFfice
1) Micrasoft SQL Server
1) Microsoft Visual Studio 8
1) Microsoft,MET
1) MsBuild
1) MSXML 6.0
1) MetMesting
1) Qutloak Express
I22) Reference Assemblie: hd || EX | i




4. To the Domino program path you can copy the complete “infobridge” folder.

@ C:\Program Files\Lotus\Domino}data\infobridge =1
Elle Edit View Favortes Tools Help | l.;'
() Back_~ - | O search |5 Folders | & 3 X ) ‘ -
adire=f[ 5 CiProgram FestLotwstComnatdaaniobride || -] F o
Folders A [riame_~ | Date Modified [ Typ=
B ) Lotus Al |1 Templates 12/17/20104:56 PFM  File Folder
El 5 Damina e @Qcaptura.nsf 12/20/2010 1:13PM  NSFFile
@ uninst @ QDomTas0.nsf 12f20{2010 1:32 PM MSF File
B D data | nsoTanom.nsf 12(20/2010 1:32 PM NSF File
Ié dic @ SOConnector.nsf 11/5/2010 10:45 Al MSF File
@ damino @ SONOAlerts, nsf 12(20{2010 12:Z3PM  NSF File
D gtrhome | ) sonoconfig.nsf 12/20/2010 11:28 AM  NSF File
@ help @ SONOLog.nsf 12/20{2010 11:47 &AM NSF File
[ IBM_TECHNICAL_SUPPORT =
1) Templates
1 mall
1) madems
15 rmeval
1 roaming
I waz
53 fom
1 license
15 Release?
[5) ReleaserD K11 | >l

REMARK

It's possible that the Domino Server files are in a different folder on the server than the image
below shows.

5.  Open the Domino Administrator console on the Notes client.
6. Select the ‘Files’ tab on the [COMPANY NAME] Domain’ tab.
7.  Select the ‘InfoBridge’ folder.

#% INFOBRIDGE Domain - [BM Domino Administrator

File Edit  Administration  Files Help
CHE & SR
00|
Y
@ INFOBRIDGE Domain
ﬁ People & Groups | Fnas} Server... | Messaging... | Replication | Configuration |
Server. DOMINOR7/INFOBRIDGE =
@ﬁ Relsase 7.0.4FF2 on Windows NT 5.2 Show me: | Databases only =l | o Tools
# [ C\Progiam FileshLotusDomino's Tite & Filename & Physizal Path < FieFom ), =3 Disk Space
@ O3 de < 5SONO QDem (DomTo50) adornteso.nst  CProgram FilesiLot RE 43:(
¥ 3 demine < SONO Queue 50 (F0ToDom) asotodarm.ns!  CiProgram FilesiLot RE @3:0 ) G2y Folder
(3 guhome & SuperOfiice Connector (Simulater)  secennector.ns' C:IPragram Files\Lotn R6 {43:(
3 help < SONO Log sonolog.nst  CAProgram FileslLon R6 @3:] 7 @ Database
# [ infobridge < SONO Configuration sonoconfig.nst  CiProgram Files\Lot RE 43:(
(23 Template & SONO QCaphure qoapturanst  C¥Program FileslLot RE @34 DEE @
(21 iMotes
1 1ds
(23 Infcbiidge Temp
mail
(23 modems
b 3 meval
b 3 roaming
& w2
b € Cataloa (7)
« v
6 file{s) selected | 2.5 GB (2.670.963.648 bytes)
] DI R a—

8. Now we have to sign all the databases in the ‘infobridge’ folder with a “Server ID” or an
“Administrator ID".

NOTE
It is recommended that either the Server ID or an Administrator ID is used. The ID which you use
to sign MUST have at least Editor (with Delete) Access to all the Domino user’s mail databases.

9. Inthe drop down box ‘Show me’ make sure that you have selected “Databases only”.

Show me: |Databases only j

10. Select all the files in the folder “infobridge”

17



INFOBRIDGE Domain

& People & Gioups | Files | Serve... | Messaging...| Replcation | Configuration

Server: DOMINORZ/INFOBRIDGE - lowsbasss oy =] E
E Relsase 7.0.4FF2 on Windows NT 5.2 owme:  |Databases only A
# 5 C\Progiam FilestLatus\Doming' Title % Filename & Physical Path % File Format & | Size &

3 dic
@ = s
23 gthome
1 help
[ infobridge
(3 Templates
(3 Notss

P gadee

11. Right click with the mouse on one of the selected file items and a context sensitive menu
is shown.

File Edt Administration Files Help
LS @ IES A
Q-
@} INFOBRIDGE Domain
5| Peosle . Graues | Fies | Server.. | Messaging... | Regliation | Configuration |
Server: DOMINOR7/INFOBRIDGE [
@ﬁ Release 7.0.4FP2 on Windows NT 5.2 ELCE LS Databases only a1 | ¥ Teols
7 5 CAProgram Filesh Lotus\Darinols Tile & Fiename & Physical Path & File Formy ;
® 0 de » [=1 Disk Space
» (3 domina < ) &y Folder
(23 girhome: < New N
(3 help © » €& Detabase
[ infobiidge ©
£ Template @ Manage Directary ACL. . » DI Gt
(3 iNotes
1 Ids Access Control »
(2 Infobridge Temp Compact...
3 mail Full Text Index...
(23 modems Multi-Database Indes...
» £ meval Adwanced Properties..
» [ roaming Quotas..,
CIwR Move...
» @ Cabs )
Replication...
Fiap...
Cluster...
Delete Database. ..
Create Event...
hl >
B fileis) selected | 2.5 GB (2.679.963.648 bytes)
=] O e )

12. Click the ‘Sign..." menu item.

13. A popup screen is shown, here you have to select the ‘ID’ to sign the database files with.

Use this tool to sign databases with the
curently active D file
Cancel

Selected: B Databases, 2 MB bytes
“which 1D do you want to use?

f* Active User's ID
" Active Server's [D

‘What do you want to sign”

&+ Al design documents

" All data documents

" Al documents of bpe
" This specific Mote 1D

¥ Update existing signatuies only (faster]

Databaze will be signed immediately using your 1D

14. When you have made the appropriate choices you can press the ‘OK’ button.

15. A progress bar is shown in the bottom of the screen when the settings you have set are
applied to the databases (see image below).

] 4
R e e Y v
FOBRID... ¥ | % | Processing database 2 [of €] - ADomT oS O.nsf A
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16. Now we have to sign the templates files.

17. Now we have to sign all the databases in the ‘infobridge\Template’ folder with a
“Server ID” or an “Administrator ID".

18. Select in the 'Show me’ selection box ‘Templates Only'.

Show me: |Temp|ates only j

19. Select all the files in the folder ‘infobridge\Templates’.
INFOBRIDGE Domain

PEOD‘E&EIDupsl F\\ESI Setver. } Messaging.. } F\ephcatlon] Eonhgulatlon]

@E Server: DOMINOR7/INFOBRIDGE Showme: [Templatesonly -
Fielease 7.0.4FF2 on Windows NT 5.2 =
¥ 5 CivProgram FileshLotusiDarring' Title & Filename & Physical Path File Format &
1 dfe
¥ [ domino
[ gtthome
3 help
» [ infobridge
1 Templates
[ Motex

2O

20. Right click with the mouse on one of the selected file items and a context sensitive menu
is shown.

EEX

& Sign base:

File Edit  Administration Files Help

CHS% @ IEREL
oG |

INFOBRIDGE Domain

People & Gioupe | Fies | Server... | Meseaging... | Replcation | Conifiguration |

Server: DOMINORT/INFOBRIDGE
@ﬁ Felease 7.0.4FP2 on Windows NT 5.2 Showme:  [Templates cnly T

v (5 C:\Program Files\Lotus\Domineh, Title & Filename & Physical Path & File: Format & Size O
P > [=1 Disk Space

» (3 domino b (3 Folder
» @ Database
» DE2 Groups

vesy

v £ infobridge
(1 Templates
 Notes
(SN Actess Control v
£ mail Compact...
23 modems Full Text Index.

EEEEEE

1 Mew Folder Multi-Database Index..
» 2 meval Advanced Properties. .
b [ roaming Quokas
Cwa
» & Catalog 7)

Delete Database...

Create Evert.

a 3
Gile(s) selected | 3 MB (3.014.656 bytes)

6 databases processed - 0 erors. Dl =] [ys Admin -l

21. Click the ‘Sign..."” menu item

22. A popup screen is shown, here you have to select the ‘ID’ to sign the database files with.

Use this tool to sign databases with the
currently active 10 file.
Cancel

Selected: 6 Databazes. 3 MB butes

‘whhich |D do you want to uze?

' Aclive User's 1D

" Active Servers D

what do you want to sign’?

& All design documents

" &l data documents

Al documents of type
" This specific Mote 1D

¥ Update existing signatures only (faster]

D atabase will be signed immediately using your 1D,

23. When you have made the appropriate choices you can press the ‘OK’' button.
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24. A progress bar is shown in the bottom of the screen when the settings you have set are
applied to the templates (see image below).

lected
¥ | Processing database 6 [of 6] - Template SOMOLog.nef 1002

Install the servlet files
1. Open the installation folder.

EXAMPLE
C:\Program Files\InfoBridge Software B.V.\Lotus Notes Synchronizer - Domino.

2. Copy the complete “servlet” folder which contains all the files from the installation folder.

@ C:\Program Files'InfoBridge Software B.¥',Lotus Notes Domino Synchronizer - Domino'Files\dom ol x|

File Edt %ew Favorites Tools Help | >
(JBack - ) - T | - search |FD' Folders ‘ F ¥ X 9 ‘ -

Address |@ C:iProgram Files\InfoBridge Software B.¥iLotus Motes Domino Synchronizer - DominolFiles|dominolserlet

j Go
| Sizel Type

File Folder

File: Folder

Folders

[=1 1) Program Files
1) cmak
122 Commen Files
I3 ComPlus Applications
= I InfoBridge Software B4
= ) Lotus Mokes Domino Synchronizer - Domino

El I domino

1) Templates s
152 Microsoft OFfice

) Microsoft SQL Server

12 Microsoft Wisual Studio &

I3 Microsoft.MET

[£5) MSBuild L K1 | |

3. to the Domino program\data\domino path folder.

@ C:'Program Files'Lotus',Domino,data’domino | 5[

Eile Edit Wiew Favortes Tools Help | :,'

Q) Back ~ L) - 54 | ) Search ‘DFolders | & X K ‘ -

Address IB C:\Program Files\Lotus\Daminaldataldoming

A0

Folders

[C5) Internst Explorer
= ) Lotus
1 23 Domina
[ _uninst
El ) data
() dfc
L=
() cache
() html
(LD icons
£ java
s
(£ plugins
() servst
() template
(L) gtrhome
() help
5 I8M_TECHNICAL_SUPPORT
H1ds
(53 infabridge
(L) TrFobridge Temp

Mame ~ SIZEI Type

— o

[S)cache
=yhtml
Dicons
Dijava

File Folder
File Folder
File Folder
File Folder
File Folder
File Folder

File Folder

<

File: Folder

11
B
11
T
&l
6/
&
[-TH

4. You are done copying the “servlet” files.

Install the “nfobridg.dll” server file

1. Open the installation folder.

EXAMPLE

C:\Program Files\InfoBridge Software B.V.\Lotus Notes Synchronizer - Domino.

2. Verifying the Domino Server Architecture version (32bit/64bit)

http://kb.infobridge.com/KnowledgebaseArticle10247.aspx


http://kb.infobridge.com/KnowledgebaseArticle10247.aspx

3. Pick the correct version of the dll according to the Domino server version, either
“nfobridg.dll” or “nfobridg_64.dlIl".

4, Copy the selected dll from the installation folder and rename it to “nfobridg.dlIl”.

“Program Files' InfoBridge Software B.¥'Lotus Notes Domino Synchronizer - Domino'Files =101 x|
B Et Y Fowiss s G | o
Qack ~ ) - T | O search [ Foliers | 15 3 X 9| [@-
Address I@ Ci\Program Files\InfoBridge Software B, YiLotus Motes Domino Synchronizer - Doming'Files j G0
Folders x | Mame + | Size | Tvpe _l
= [ Program Files « | | Ehdamine File Folder
23 cmak - i File Folder

96 kKB Application Extension
1 KE PROPERTIES File

1) Common Files
1) ComPlus Applications
= ) InfoBridge Software B.Y

5 servist
= [ infobridge
() Templates
1) Inkernet Explarer
1) Latus
1) MSKML 6.0
1) MetMeeting M K1} | |

5. Placeitin the Domino program path folder.

' Program Files'Lotus', Doming ;Iglil
Elle Edit Wew Favorites Tools Help | :,'
@ Back » ) - (T | D search [ Folders | 0 b 2 ) | [
Address I@ C:\Program Files\Lotus\Doming j Go
Folders X || Mame = Size I Type _'E
I3 Internet Explorer :| %) ndpe.di 44 KB Application Extension 32
B ) Lotus Fndyncfg.exe 29KB  Application afz
=)= %] neditfasx.di 380KB  Application Extension  3/2
D _oninst [nevent.exe 366KB  Application 3z
B 3 data %] neventl.dl 6B Application Extension  3/2
1) dfc nFauItanaIy'zer.exa 76KE  Application 3z
1) domino [ rfile e F6KE  DCX File 34z
) gtrhome [Fnfileret.exe 52KB  Application afz
1) help g S6 KB Application 3z
[55) 1BM_TECHNICAL_SUPPORT 8 robridg.di I GOKB Applicstion Extension 11y
I 1ds — | [ 6KB Application Extension  3/2
15 infabridge [ S nfeger4n.di 125KB  Application Extension 3z
23 Infabridge Temp Fngetadrs exe S6KB  Application 1tz
) inotes Frhttp.exe GKD  Application 3tz
125 mail [E nhttprs. di &O0KB Application Extension 3/
1) modems nhttpstack.dll 304 KB Application Extension 65
0 rmeval [ rhttpstack.sym 160KE 51 Flle 6/
1) roaming é] nibrp.dil GKB Application Extension  3fz
O waz Fricm.exe 160KB  Application 3)2
3 jvm &; ricppapi.di 2,148KB  Application Extension  3)Z _
12 license: -« "" D ;;];I

NOTE

This is the directory containing the Domino executable such as nserver.exe.

Servlets Properties

1. Locate the “servlets.properties” file.
2. This should be located in the Domino program\data path on the Domino server.

3. Open the installation folder.

EXAMPLE
C:\Program Files\InfoBridge Software B.V.\Lotus Notes Synchronizer - Domino

4. Copy the file “servlets.properties” from the installation folder.



@ C:\Program Files\InfoBridge Software B.¥\Lotus Notes Domino Synchronizer - Domino'Files - 1o x|

File  Edit ‘Vew Favorites Tools  Help | ;,'
QBak - O - ¥ | - Search |2 Folders | & X g | -
Address Iﬁ C:\Program Files\InfoBridge Software B, WiLotus Mokes Doming Synchronizer - Domino’Files j GO
Folders X || Mame = | Size | Type I
I () Program Files (| | ESydamin File Folder
) cmak Dinfobridge File Folder
el 96KE  Application Extension

1) Common Files

I3 ComPlus Applications h @SEW\ properties 1KE PROPERTIES File

= I3 InfoBridge Software B.%

soEa
S donin
=15 serviet
15 sono
Bl ) infobridge
I3 Templates |
(5 Microsoft Visual Studio 8
15 Microsoft.NET
1) MsBuild =4l | i

chronizer - Domino

5. to the Domino program\data path folder

% C:'Program Files'Lotus\Domino',data _ Dll‘
File Edt YView Favortes Tools Help ‘ >
Qoack - () - 7| ) search [ Folders | [ 3 X 9 | [
Address I@ C:\Program FilesiLatus\Dominoldata j Go
Folders | e | X | [ Mame = Size: | Type -
Bl ) data Al [Epernames.ntf 3,328KB  NTFFile
= perwebsn ntf 1,094 KB NTF File
Bl 3 domine [Elphensbock? ntf 1,319KB  NTF File
[ cache [Epid.nof 4KB NEF File
) html [ poleysyn.nitf 238KB  NTF File
2 teons [Epolska.dic 1,489 KB DICFile
(L3 java [Hiportugal.dic 1,831 KB DICFile
D [Elpubnames.ntf 12,286 KB NTF File
[ plugins B pubwebsn.ntf 1,670KB  NTF File
B ) servlat | #lreports.nst 923KE  NSF Fie
(£ soro = TE T er Repl_|
[ template operties 1KE PROPETIES File
(=3 gtrhome = AR Lot D et
) help =] setuplog.txt 41KB Text Document _
() 1BM_TECHNICAL_SUPPORT (|4 | LDI

6. You have to check that the “servlets.properties” file contains the following lines

servlet.dts.code=com.infobridge.sono.domtoso.DomToSO
servlet.std.code=com.infobridge.sono.sotodom.SOToDom

servlets.startup=dts std

NOTE

Be sure that you save the file after making changes.

Finalizing the installation

Start the Domino server
1. Go to the installation folder of your Domino installation and start the Domino server.
The Domino Server is starting up.

Verify the installation of the components.

Bl

After the Domino server has started again, check for the following lines on either the
Domino server console, or in the Domino server log (log.nsf).



9/11/2010 04:27:56 PM
9/11/2010 04:28:18 PM

9/11/2010 04:29:02 PM
9/11/2010 04:29:03 PM
9/11/2010 04:29:04 PM
9/11/2010 04:29:04 PM
9/11/2010 04:29:15 PM

NOTE

InfoBridge SONO Capture: v1.2.x
InfoBridge SONO Capture: v1.2.x

loading....
loaded successfully.

HTTP JVM: com.infobridge.sono.domtoso.DomToSO: init
HTTP JVM: SONO: DomToSo 1.2.x loaded successfully
HTTP JVM: com.infobridge.sono.sotodom.SOToDom: init
HTTP JVM: SONO: SOToDom 1.2.x loaded successfully
HTTP Server: Started

The dates, time and version number will differ on your system.

Refresh the database design

After you have signed the databases and the templates for the Domino Synchronizer we have
to refresh the design of the database and template files.

1. Open the Domino Administrator console on the Notes client (if it's not already open).

2.
3.

Select the ‘Files’ tab on the [COMPANY NAME] Domain’ tab.
Select the ‘InfoBridge’ folder.

# INFOBRIDGE Domain - IBM Domino Administrator
Fle Edic Administration Files Help

3 INFOBRIDGE Domain

<l

# [ C:\Program Files\Lotus\Dorminols
(3 die
b (3 domina
(2 ghome
(3 help
v 7 infabridge:
[ Template
(1 iNates
(3 1ds
(3 Infobridge Temp
mai
(3 modems
L meval
b (3 waming
3 waz
» G Catalog[7)

Pecple & Groups | Fies | Server... | Messaging... | Repication | Configustian |

Server: DOMINORZ/INFOBRIDGE
Release 7.0 4FP2 on windows NT 5.2

Tl & Flerame© | Physical Path & s =
< SONO GDom DamTs50) adortosonst  CiProgram FilesiLot RE (43:
< SONO Gueus 50 (B0ToDom)  gsotodom.nsf  CAProgram Filesiot FE 431 ) (25 Falder
& SuperGfiice Connestor (Simulator) soconnector.ns C¥Program FilesiLot RE (43
< S0NOLog sonolognsft  CAProgram FileslLoh K6 (43 » g3 Database
© SONO Configuration sonoconfig.nst CAProgram FilesiLot Rb (434
& SOND GCapture qcapturenst  ClProgram FilesiLon R 43 » 1 DB2 Graups

“

All

Databases only -

Show me ~Tools

»

6 file(s) selected

| 2.5 GE (2.670.563.648 bytes)

e

DI —

4. Now we have to refresh all the databases in the ‘infobridge’ folder.

5.
6.

& INFOBRIDGE Domain - [BM Domino Administrator

In the drop down box “Show me” make sure that you have selected “Databases only”.

Select the database file you want to refresh the design for in the folder “infobridge”.

i N Edit  Administration Files Help

OpEn SErver.,

Replication
Mahile:
Instant Messaging

Print...
Pags Setup...

Chrl+P

Preferences
Securty
Tools

3

e

Open...
New...

New Copy...

Archive...

Refresh Design...
Replace Design...
Design Synopsis...

CR R

Properties...
Access Cantrol...

CtrO
Chrl+h

7. Go to the menu item “File - > Database” in the upper left corner of the “IBM Domino

Administrator” window.
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8. Click the ‘Refresh Design...’ menu item.

9. A popup screen is shown, default it shows the “Local” server.

Refresh Database Design of infobridge\son [ %]

With design from Server
|DOMINOR7/ANFOBRIDGE |
Cancel

10. Select the correct server (this is the server you have installed the database and template
files on)

11. Pressthe 'OK’ button

12. A message will pop up.

IBM Domino Administrator

\:.:) Refreshing a database design updates views, forms, agents, fields, and roles that have been modified in the Design Templates. Do you wish ko proceed?

Yes Ko

13. Press “Yes" if you want to refresh the database design or press “No” to abort this
operation

14. After pressing “Yes” a progress bar is shown in the bottom of the screen when the
database design is refreshed

NOTE

You have to do this for all the database files that are used by the Domino Synchronizer.
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