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Introduction

The InfoBridge Domino Synchronizer for SuperOffice CRM enables two way
synchronization of SuperOffice with the IBM Domino environment.

The InfoBridge Domino Synchronizer for SuperOffice CRM will synchronize
appointments, tasks, to do’s, reminders and all day events.

For more information about the difference between the InfoBridge Synchronizer
products please follow the link below.

http://kb.infobridge.com/hc/en-

us/article attachments/201705312/SuperOffice _Synchronizer Overview.pdf

Overview of the installation steps

The installation consists out of two parts. The Domino part of the Synchronizer and the
SuperOffice part.

In this manual we install the SuperOffice part of the Synchronizer. All installation steps
are described in this manual.

General installation steps:

System requirements

Before you start with the installation please read the following knowledge base article
about the system requirements for the Domino Synchronizer.
http://kb.infobridge.com/hc/en-us/articles/203630871

Time zone settings

Please read the following knowledge base article about the system date and time zone
settings that are very crucial for the Exchange Synchronizer for SuperOffice CRM.
http://kb.infobridge.com/hc/en-us/articles/203746982

Installing the Domino Synchronizer (SuperOffice
Part)

SuperOffice part of the Domino Synchronizer

This is the second part of the installation process for the Domino Synchronizer for
SuperOffice CRM.

To install Domino Synchronizer for SuperOffice CRM (SuperOffice part) you'll need to
run the SetupDominoSynchronizer_SuperOffice file, double-click on the file to start the
installation procedure.

Follow the steps of the installation procedure to install Domino Synchronizer
(SuperOffice Part).

When the installer is started you see the welcome screen of the Lotus Notes Domino
Synchronizer — SuperOffice.

= (Click on the “Next” button.

= Select the option “l accept the terms in the license agreement”.


http://kb.infobridge.com/hc/en-us/article_attachments/201705312/SuperOffice_Synchronizer_Overview.pdf
http://kb.infobridge.com/hc/en-us/article_attachments/201705312/SuperOffice_Synchronizer_Overview.pdf
http://kb.infobridge.com/hc/en-us/articles/203630871
http://kb.infobridge.com/hc/en-us/articles/203746982

When you accept the license agreement you can press the “Next” button to continue
the installation. The installation will ask you for the location where the Domino
Synchronizer for SuperOffice CRM must be installed. Change the folder if needed.

= Click on the “Next” button.
NOTE
The Domino Synchronizer for SuperOffice CRM installer (SuperOffice part) consists of two
features which can be installed.

= The Domino Synchronizer for SuperOffice.
= The Windows Service.

» Select or deselect the components you want to install (they are enabled for
installation by default).

= (Click on the “Next” button.
= (Click on the “Install” button.

= Select the option “Launch InfoBridge KeyManager” to register your copy of the
Lotus Notes Synchronizer.

Registration Domino Synchronizer for SuperOffice CRM

Before you can use the Domino Synchronizer for SuperOffice CRM you must have a
valid license key. Read the knowledge base article below for more instructions:
http://kb.infobridge.com/hc/en-us/articles/202708231

SuperOffice 7.x settings for the Domino

Synchronizer

We have to set some specific options in SuperOffice for the Domino Synchronizer for
SuperOffice’CRM to work properly.

Travel and Satellite configuration
Start the SuperOffice Administration.

iministration - ACME Super0ffice Netherlands

REPLICATION
o [ Travel and satellite configurations are possible (transaction logging is active)

Active Travel and Satellite users:

Type Checked aut Update read Updats written

Breas
Satelltes

© Satellites = Travel users

Local DB Type:
~ Builtin database

A  Replication: Select the ‘Replication’ panel

B  Travel and satellite configurations are possible (transaction logging is
active): Check this option.



http://kb.infobridge.com/hc/en-us/articles/202708231

NOTE

Even when the SuperOffice CRM travel is not used, the option ‘Travel and satellite
configurations are possible’ must be checked! The InfoBridge Domino Synchronizer is
using the travel transaction option to detect changes in the SuperOffice CRM database.

Check the ‘Table Admin’ in the SuperOffice Administration

A su

R inistration - ACME SuperOffice Netherlands
Fie  Edit Help

o STATUS
DATABASE
o

Database awner: ACME SuperOffice Netherlands
1019999091
nnnnnnnnn

08 (Unicode)

superaffice?, Central
L/31/2012 270 days lef)
AR

o Table adrin: Local database user: e Database password:  *#sssss

STATISTICS
Users curently logged in to Windows client
ototype generation:
Active Travel users:

A  Status: Select the ‘Status’ panel

B Table admin: Local database user: Fill in a username with DBA rights.

C Database password: Fill in the password.

NOTE
In most cases the default SuperOffice CRM user has a username with CRM5 and the
password CRM5MYD. Or the user name is CRM7 and the password CRM7MYD. This

user will have enough rights to create the tables.



Add new list items to SuperOffice CRM

It is important to distinguish Lotus Notes appointments or tasks from SuperOffice
appointments. This can be easily accomplished by adding some new list items to
SuperOffice.

Select an item in the list below,
Then check the roups the itern shauld be visible for, an
the headings it should be displayed under
[~ Allow grouping and filtering

List = Type (Follow-up) e [~ Show deleted itens and headings

Listitems wisible far user groups
Name Name
Hotes Appaintment Sales
Notes All-Day Appointment Senices
Hotes Task Technical
Marksting
Administration

% Selectall | ) Unsslectall

Headings

Name

+ Add = Delete + Add = Delete

A

Lists: Select the ‘Lists’ panel.

B

Follow-up - Type: Double Click on ‘Follow-up - Type’; The Follow-up — Type list
is shown.

c

Items: Add the following list items;

= Add the task item ‘Notes Appointment’, Type is Appointment.

= Add the task item ‘Notes All-Day Appointment’, Type is Appointment.
e Don't forget to check the ‘All-day’ option.

» Add the task item ‘Notes Task’, Type is Task.

D

Save: Save the changes you have made.




Check the users panel in SuperOffice Admin

A, Super0ffice® Administration - ACME SuperOffice Netherlands
File Edit View Help

Associates External

Company: + ACME SuperOffice Netherlands

UserID Owning company Firstn.  Last name
ACME SuperOffice Netherlands_ Virtual__ Machine User level 0
ACME SuperOffice Netherlands Matthijs User lewel 0
ACME SuperOffice Netherlands Henk User lewel 0
ACME SuperOffice Netherlands Testls, User lewel 0
ACME SuperOffice Netherlands Testls, User lewvel 0
ACME SuperOffice Netherlands — TestUs.. User level B

+ Add = Delete | + Import Beport  View: v Al © Refresh

Virtual Machine (ACME SuperOffice Netherlands)
UserIl: M Licence information
Passward; L] ¥ Active user (not retired)
¥/ User licence
Role: w User level 0 [/ SuperOffice Sales Marketing for Windows

Fields Prirnary group: = Adrinistration I Allow Travel

Other groups: [ SuperOffice Sales Marketing for Web bl
I Pocket 10

A5 Replication

o Tesk Licences
Scripting

|7 Hep Save Cancel

Make sure that the SuperOffice users have a valid email address stored in the
SuperOffice contact person card. The email address of SuperOffice is being used to link
the user to Domino.

The email address can be quickly checked by using the following two methods.

Method 1: Check each individual user by double clicking the user out of the ‘Users’
panel of the SuperOffice Admin.

H

48 Contactpersoon " . s — [==)
S — =

Il

|

ACME SuperOffice Netherlands
~ M.

Sync User 1

| Algemeen
Doorkiesnr.: Mummer. 206803
f Privé-nummer: Posttie: v (Geen selectie)
Mobiel nummer: Geb. datum:
Faxnummer: Privé:
Anders:
E-mail: | Syncuserl @VMINTERNAL.COM B4 =~ MNederland
I~ Gebruiken als mailingadres
Chat:
Internettelefoon: ‘Website:

(Tite]) Initialen:
Titel (Suffix:

[~ Geen mailings [~ Voormalige werknemer

:- Taak v g gd Opslaan Annuleren

Method 2: Check the email addresses using SuperOffice.
= Start SuperOffice CRM.



i SuperOfficei® Sales and Marketing - ACVE SuperOffice Netherlands

Fie Fdt Vew Company Diary Sale FProject Selection E-mail Reports Help 4{6j2012

Company

= ACME SuperOffice Netherlands

] April 2012
Wisiting: Our Contact: MoT W T F S

Category: 13 36 37 78 30 3031
Pastal: Code:
Hurnber:  : 4‘ EL

Hetherlands VAT Mo 910 UTIZ 13 14
Business: 1718|1920

BT EIREE
1201 45

Today
I Stop. 1T Mo tailings Never madified \—1

Telephone:

Contacts

4 ’ First name Last narne Iobile phone - T, E-mail
Virtual Machine
Whatthijs
Henk

TestUser2

testuserd @infobridgetest.o
Testlserd

uktestuserd@infabridgetest..

+ Add ~ Delete Export I™ Fommer employees  shows 6 © Refresh

= Select the ‘Contacts’ tab and look for missing e-mail addresses.

= Double click the contact person where the e-mail address is missing.
= Enter the correct e-mail address for the contact person.

= Click ‘Save’.

.

Repeat this for all contact persons where the e-mail addresses are missing.
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