Exchange Synchronizer
EWS for Visma
Business



Contents

Welcome to the Exchange Synchronizer EWS for Visma Business
Introduction

Exchange Synchronizer EWS for Visma Business
Synchronizer Configurator

Connection wizard

Configuration client

Advanced options

Save and exit

Restarting the service manually

Configuration and log files

Synchronization rules



Welcome to the Exchange
Synchronizer EWS for Visma

Business

Introduction

The Exchange Synchronizer EWS for Visma Business enables two way calendar
synchronization between Visma Business and Microsoft Exchange.

The following link gives an overview of the synchronization directions:

http://kb.infobridge.com/hc/en-us/articles/205612352



http://kb.infobridge.com/hc/en-us/articles/205612352

Exchange Synchronizer EWS for
Visma Business

Synchronizer Configurator

The Synchronizer Configurator is used to configure the connection settings towards
Visma Business Services and the Exchange server. The Synchronizer Configurator is
also used to link the users from Visma Business and Exchange.

Synchronizer
The Synchronizer program will synchronize the Visma Business environment with the
Microsoft Exchange/Outlook environment.

The Visma Business Synchronizer EWS will be running as a Microsoft Windows
Service.



Synchronizer Configurator

You can start the Visma Business Synchronizer Configurator from the setup or from the
Windows start menu:

Start -> Programs -> InfoBridge -> Exchange Synchronizer EWS for Visma
Business ->
Configurator

NOTE
Make sure you are logged in to Windows with the previously created sync user.



Connection wizard
If this is the first time the Exchange Synchronizer for Visma Business is used the “First

time setup” wizard-screen is shown:
\ [P=EE=)

Before the InfoBridge Exchange Synchronizer for Visma Business is able to synchronize Exchange appointments with Visma Business, it needs
some neccessary information about the configuration settings of Visma Business and your Exchange server.

-
4 Exchange Synchronizer EWS for Visma Business

First time setup

Welcome to the first time setup wizard

0On the following configuration pages you will need to have the following information at hand: |

- Visma Business connection settings to the database
- Exchange Synchronizer for Visma Business license information.
- Exch user t to use for synchronization.

Next >

Click "Next" to start the configuration.

NOTE
This dialog can be started after the first time configuration by pressing the
“Connection Settings -button in the main menu:

\ S Exchange Sy;chrpqi;e,[ EWS for Visma Business - Configurator




Visma Business connection settings

In the Visma Business Connection settings screen the details of the Visma Business

environment can be specified:

r A
%y Exchange Synchronizer EWS for Visma Business &@g

| 4= | First time setup

Visma Business Connection settings

00006

Please enter the following information, necessary to connect to your Visma Business system. Please, refer to the synchronizer user manual
for more information about retrieving the necessary details.

Site Id: Catalog Database:

User Name: Customer Database:

Password:

SQL Location:

Customer Id: SQL Custom Connection String (Optional):

00 00

Cancel

Site Id: By default the value ‘Standard’ should be entered.

Username: This is the username of a Visma Business system supervisor.

Password: The password of the user.

olo|®m| >

Customer Id: The Visma Business customer id. This is the following number in
the Visma Business client:

Catalog database: Database name of the Visma Business catalog database.
This is usually: ‘Catalog’.

Customer database: Database name of the Visma Business database itself, in
case of the previous example this will be ‘F9999’.

SQL Location: Database location of the Visma Business database. This is
either the IP or DNS address of the database server. If a local database is used
the value should be ‘.’ (without apostrophes).

Make sure the sync user is able to log into the database using Windows
Authentication.

SQL Custom connection string: This is an optional setting. Only use in case




the options above will not allow a connection to the Visma Business database.

This connection string should point to the Visma Business database. The
following format can be used:

Data Source=serveraddress;Initial Catalog=database;User Id=usersname;Password=password;

Replace the italic parts of the connection string with the appropriate details.

Click "Next" to validate the settings and continue to the next screen.

License information

Enter the license information for your Exchange Synchronizer installation:

#y Exchange Synchronizer EWS for Visma Business |

(4= First time setup

License information

Flease enter the license information to register your Exchange Synchronizer for Visma Business installation.

Customer Number:

Activation Key:

License Type:

Cancel

A Customer number: The license customer humber, supplied by Visma or your
reseller.

B Activation key: The activation key, supplied by Visma or your reseller.

C License type: The type of the license, either Standard or Enterprise.

NOTE
An internet connection is required to verify your license.

Click "Next" to validate the settings and continue to the next screen.



Exchange mail profile

Enter the connection details to use for the connection towards the Exchange Server:

) Exchange Synchronizer EWS for Visma Business —|E] ﬂh

*

First time setup

Please select the Exchange mail profile to use for synchronization

o ] Use Impersonation to access synchronized user's calendars

Enter the e-mail address of the user to use for synchronization:

Enter the password of the above user:

{Optionally) Exchange Web Services Url:

{Optionally) Offline Address Book Url:

Next > Cancel

The e-mail address of the SyncUser who has rightss to all mailboxes

Enter the Password of the SyncUser

O|w| >

Tick this checkbox when you use Impersonation. Leave empty when you use
Delegation.

For more information on the differences see the following Knowledge Base article:
http://kb.infobridge.com/hc/en-us/articles/203781212

The Exchange Web Service Url field. Leave this field empty to automatically
detect it using autodiscover.

See this article on how to retrieve the correct EWS Url:
http://kb.infobridge.com/hc/en-us/articles/207283049

The Offline Address Book Url field. Leave this field empty to automatically detect it
using autodiscover.

See this article on how to retrieve the correct OAB Url:
http://kb.infobridge.com/hc/en-us/articles/207283049



http://kb.infobridge.com/hc/en-us/articles/203781212
http://kb.infobridge.com/hc/en-us/articles/207283049
http://kb.infobridge.com/hc/en-us/articles/207283049
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Completing the wizard

The last step is to verify the settings and finish the configuration.

s ~
#y Exchange Synchronizer EWS for Visma Business EM

(4= First time setup

Completing the wizard

The wizard has gathered enough information to start the configuration process (inking users). Please review the entered information
below before completing the wizard.

Visma Business Site Id:

Customer Number:

Exchange synchronization user:

Cancel

Press finish to complete the wizard.



Configuration client

The configuration client is used to link Visma Business and Exchange Users and to
control advanced settings.

Link users

Linking users is done in the main screen of the Configurator:

" Al
R " Exchange Synchronizer EWS for Visma Business - Configurator E@g

Link user

B, visma Business Us _' B Exchange User

Activity log s Default product
vbus1@ibtesting3.local [Press to load]
vbus2@ibtesting3.local [Press to load]

Connected to Visma Business

A Visma Business User: Here you can select the Visma account. You can
pick a user from the list or search for it by name, id or email address using
the search field.

B Exchange User: Here you can select the Exchange mailbox. You can pick
a user from the list or search for it by name, id or email address using the
search field.

C Link: Press the link button to link the selected users. The user will be
placed in the list of ‘Linked synchronization users’.

11
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Actions on linked users

This chapter describes the various actions that are available per user.

Temporarily disabling users
You can temporarily disable users using the ‘Synchronization enabled’ checkbox:

r Al
- Exchange Synchronizer EWS for Visma Business - Configurator E&u

Link user

Visma Business Us: i Exchange User

Sy onization ena...  Activity 1g enabled Transfer hours Default product

vbus 1@ibtesting3.local ‘ [Press to load]
= .

[Press to load]

vbus2@ibtesting3.local

Connected to Visma Business
(S Fl

If the checkbox is not checked there will be no synchronization from Visma Business to
Outlook and the other way around for the specified user.

Disable/enable Activity logging

Link user

Visma Business L Exchange User

Linked synchronization users

User name Email address Synchronization ena...  Activity logging enabled Transfer hours Default product

vbus 1@ibtesting3.local [Fress to load]
vbus2@ibtesting3.local [Press to load]

If this box is checked appointment synchronization is enabled. Un-checking this box will
disable both way appointment synchronization for the user. Contact synchronization will
remain available.



Transfer hours

Link:

Visma Busi

Linked synchronization users

User name Email address Synchrani
vbus 1@btesting3.local
vbus2@ibtesting3.local

When the checkbox 'transfer hours' is checked the duration of Outlook appointments is
calculated, transferred to Visma Business and placed in the 'Hours' and 'Incurred hours'
fields of the appointment. This is only applicable for the synchronization of Outlook
appointments to Visma Business appointments.

Default product

Link user

Visma Business L : |-~ Exchange User

Linked synchronization users

User name Email address Synchronization ena...  Activity logging enabled Transfer hours Default product

vbus 1@ibtesting3.local

vbus2@ibtesting3.local [Press to load]

Appointments created in Outlook will be synchronized to Visma Business and are
linked to the product specified here. This setting overrides the global default product
specified in the Advanced Settings screen.

13



Removing users

Users can be removed from the synchronization by right clicking one in the list and
selecting ‘Unlink selected users(s)”:

r Al
hy Exchange Synchronizer EWS for Visma Business - Configurator EI&M

Link user

Linked synchronization users
User name Email address Synchronization ena...  Activity logging enabled Transfer hours Default product

vbus1@ibtesting3.local [Press to load]
: [Press to load]

Unlink selected user(s)

Connected to Visma Business

WARNING

Removing a user and changing a previous linked Exchange box to a different
Exchange user will remove all synchronization history for that user. Also when
saved users are removed and re-added again, duplicate appointments and
contacts will occur! Deleting/changing users will clear the history table for the
selected users; therefore the synchronization history is lost.



Advanced options
In the advanced options additional settings can be made.

R Exchange Synchronizer EWS for Visma Business - Configurator =REcl X ]
guration settings

InfoBridge Exchange Synchronizer EWS for Visma Business - Advanced options
Default product A
Select the default product to use for external appointments

Default product:

Category synchronization selection
Only sychronize appointments from Exchange with the following categories (empty = ALL):

Categories: nchronize &l appoin 5]

Select the time when the housekeeping module should be run once a day.

Scheduled time: 2:00:00 AM

Debugging D
Select the diagnostics logging level of the synchronizer.

Default product: Appointments created in Outlook will be synchronized to Visma
Business and are linked to the product specified here. This setting can be overridden
per user in the user options. See Linking Users for more information.

Categories: Only Synchronize appointments with a specific category from Outlook.
Leave empty when all appointment categories should be synchronized.

Housekeeping: Here you can set the time to start the housekeeping once a day. The
default recommended time is 2:00 AM.

15



restart it.
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D Debugging:

Warning messages only
If this option is checked only warning messages and important notifications are saved
in the log file.

Informational and Warning messages only

If this option is checked warning messages and extra informational messages are
saved in the log file (this will give a summary of the synchronization process like
which events are being handled and queue handling).

Debugging, Informational and Warning messages only

If this option is checked warning messages, informational and extensive debugging
messages are saved in the log file. Please mind that this option is an highly extensive
logging of the complete synchronization process. This option should only be activated
if instructed by InfoBridge / Visma support.

Note
Extensive logging will slow down the synchronization process and increase the
size of the normal log file.

Save and exit

To save the changes press the ‘Save and exit’ button:

Exchange Synchronizer EWS for Visma Business - Configurator

Configuration settings

The changes will be applied and the Synchronizer service will be restarted
automatically.

Restarting the service manually

For the changes made in configurator to take effect the Synchronizer Service has to be
restarted. This is done automatically after pressing the and exit button. The following
instructions are optional:

Open the Windows Services screen by going to Start->Run and enter 'services.msc'.

Find the InfoBridge Exchange Synchronizer EWS for Visma Business in the list and



Configuration and log files
The configuration settings are stored in “Configuration files”.

For Windows 2003 these files are stored in the following location:
C:\Documents and Settings\<Synchronizer User>\Local Settings\Application Data\ InfoBridge
Visma Business Exchange Synchronizer EWS\

For Windows 2008 and up these are stored in:
C:\Users\<Synchronizer User>\AppData\Local\InfoBridge Visma Business Exchange
Synchronizer EWS\

[ tame | size | Type = | Date Madified [ attributes [
LIS File: Folder 3{31/2011 2:57 AM
[&H)id_mapper.db3 17KB B3 File 41902011 734 AM A
@journa\.dlﬁ 1GKE DB3 File 4/20j2011 12:34 AM A

mappeduseraccounts, db3 L10KE DBE3File 4/19]2011 5:43 AM a
[ lagfile. dal bxt.ald 11,315 KB OLD File 4/6{2011 5:15 AM £
@Iogfile.service.txt.o\d 2KE QLD File 3/31/2011 11:27 PM A
[;J lagfile.dal bxt 29,121 KB Text Document 4/20/2011 1:02 AM A
[;J lagfile service. bxt 1KB Text Document 41212011 6:29 AM A
[.;J logfile bxt 26,156 KB Text Document 4f20/2011 1:02 AM &
é_:.\n'lsma.Busmess.DAL.WCF.SeIfHostCOnsnle‘exe.conflg SKB xML Configuration File  4/20/2011 12:57 AM a
E_:.Visma.Business.Synchrnnizer.Cnnfiguratinn.Hnst.axe.cnnfig 3KB XML Configuration File  3/31j2011 2:49 AM A
EpWisma.Business. Synchronizer Engine. exe. config 6 KB XML Configuration File  3/31/2011 2:56 aM A

ICS

ICS stands for Incremental Change Synchronization. In this folder all ICS files are
stored from the users.

id_mapper
This .db3 file contains all the appointment id’s linked for every user between Visma and
Exchange.

Warning

Never remove the id_mapper and mappeduseraccounts files, deleting these files
will clear the history for all users; therefore the synchronization history is lost and
duplicate appointments and contacts will occur.

Journal
This .db3 file contains informaton related to the ICS files.

.config files
In the config files all information regarding the setting are stored.

txt files
All text files are logfiles. You can check the logfile if any problems occur.

mappeduseraccounts

This files contains the mapping between the Visma user account and the Exchange
user account.

Synchronization rules

The synchronization of appointments and contacts is bound to certain rules which are
discussed the following knowledgebase article:

http://kb.infobridge.com/hc/en-us/articles/208042605
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