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Introduction 
The Exchange Synchronizer EWS for Visma Business enables two way appointment 
synchronization between Visma Business and Microsoft Exchange. 
 
The following link gives an overview of the synchronization directions: 

 http://kb.infobridge.com/hc/en-us/articles/205612352 

 

Schematic overview 
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Before you begin 
 
System requirements 

Before you start with the installation please read the following knowledge base article 
about the system requirements for the Exchange Synchronizer EWS for Visma 
Business: 
 
http://kb.infobridge.com/hc/en-us/articles/203963622 
 
 

  

http://kb.infobridge.com/hc/en-us/articles/203963622
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Overview of the installation steps 
The following sections gives a short overview of all the installation steps.  
 
General installation steps 

1. Make sure that the “Installation Preparations” are met; 

2. Create a backup of the Exchange database; 

3. Create a new domain user with a mailbox: 

a. Set the correct access rights on the mailboxes in Exchange. 

4. Install the Exchange Synchronizer EWS for Visma Business; 

5. Configure the Exchange Synchronizer EWS for Visma Business according to 
the description in the User Configuration Manual; 
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Exchange Synchronizer EWS for Visma Business 
Installation 

1. Double Click on setup to start the Visma Business Synchronizer Installation; 

2. Press “Next >” to start the installation; 

3. Read the InfoBridge "License Agreement" and select "I accept the terms in the 
license agreement" when you agree with the terms, press “Next >” to continue the 
installation; 

4. Change the default installation if necessary and press “Next >” to continue the 
installation; 

5. Enter the credentials for the user who can start the service needed for the 
Synchronizer; 
 

  
 
 

6. Press “Next >” to continue the installation; 

7. Press “Install” to install the files needed for the Exchange Synchronizer EWS for 
Visma Business; 

8. Press “Finish” to complete the installation of the Exchange Synchronizer EWS for 
Visma Business. 

 

 

Installation complete 
The installation is now complete. Please refer to the user manual to configure the 
synchronization and setup the users. 
 

 
 
 

 
 
 

NOTE   

This must be the previously created sync user. 

NOTE 2   

Problems resolving the Domain? Please see this Knowledge 
Base article: http://kb.infobridge.com/hc/en-
us/articles/205767581 

http://kb.infobridge.com/hc/en-us/articles/205767581
http://kb.infobridge.com/hc/en-us/articles/205767581
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